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What are the definitions of
Governance?
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High-Level Agenda

A What is Governance?

A What attitudes should be
used when developing
governance?

A What should be a part of
governance?
i Project and Operational
Management

i Development and
Configuration

i Infrastructure
i Operational Concerns

i Education and Training L X =
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What is Governance?

A A plan of how the tool
will be used in the
organization

A A set of rules and
guidelines for using
the tool in the
organization

A Expectation setting




